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For Shibuya, Roppongi, Tameike

For Aoyama and 
Shinanomachi

From B3

149

There are approximately 380 parking spaces  available, open 24 hours a day.Elevators operate according to the opening hours of the facilities. 

Parking Rates: First 3 hours are free of charge. Every subsequent 60 minutes costs 100 yen.
Parking entrance: On the first floor, next to the police box.

Parking Rates: 300 yen per 30 minutes.
■You will receive 1 hour of free parking with a purchase of 2,500 yen or more, 2 hours for 
5,000 yen or more, 4 hours for 10,000 yen or more, 12 hours for 30,000 yen or more. （includes 
tax; purchases can be combined; maximum 12 hours free）
*This is not applicable to some facilities and stores including The Ritz-Carlton, Tokyo, 
Suntory Museum of Art, Billboard Live TOKYO. Please inquire at the store in advance.
*Limited to purchases on the day.
How to Use the Parking Lot: 
1） Take a ticket from the ticketing machine at the entrance to the parking lot.
2） After you have made a purchase, present your parking ticket. Your purchase amount will be 
registered at the store.

3） Pay either at the advance machine in the parking lot lobby or at the automatic machine 
when leaving the parking lot. You can receive the parking discounts by inserting your 
parking ticket or the validated card registered your purchases.

*Please refrain from drinking when driving a car.

*The elevator will skip B1, 2F, or 4F from 9:30 to 11:00. 　
*You can use the elevator if visiting the 3F Suntory Museum of Art.

*The elevator will skip 1F from 7:00 to 9:30. 
*The elevator will skip 2F from 7:00 to 9:00 and 21:00 to 24:30.
*The elevator will skip 3F from 7:00 to 11:00 and 21:00 to 24:30. 

*The elevator will skip B1 from 24:30 to 7:00 the next day.

P1 elevator [B2（parking lot）to 4F/9:30 to 24:30]

P2 elevator [B2（parking lot）to 3F/7:00 to 24:30]

P3 elevator [B2（parking lot）to 1F/24 hours]

Guide to the bicycle parking lot 7:00 to 24:30

*This is a non-smoking facility.

P1 parking lot （63-96）

P2 parking lot （97-226）

P3 parking lot （mechanical parking only）

Hotel parking lot
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EV200V charger installation area
*The number of vehicles for 
simultaneous charging is limited.

Guide to using the parking lot/motorcycle parking lotGuide to using the elevators


